
CITY OF AUBURN 
TELECOMMUNICATIONS COMMISSION 

 
Thursday, June 9, 2005 
 4:00 p.m. to 5:30 p.m. 

 
Meeting Minutes 

 
1. ROLL CALL AND DETERMINATION OF A QUORUM 

Glenn Tonkin, Scott Barrow, Al Stier, and Teresa Schredl were in attendance. Absent Mark 
McDonald (out of town). Meeting was called to order at 4:06 p.m. No other attendees were 
present. 

 
2. AGENDA APPROVAL 

Scott moved to approve the agenda as stated, seconded by Al.  Unanimously approved. 
 
3. PUBLIC COMMENT 

Al presented an Auburn Journal article written by Mr. Winters, a local DSL service provider. 
The article asked that local businesses be permitted to purchase access to the Auburn cable 
infrastructure as an alternative means of providing high-speed data services. Glenn explained 
that the cable infrastructure is a closed system, and no public access is permitted without 
Starstream's express consent.  Furthermore, the City of Auburn has no authority to force 
such an agreement on Starstream.  Such an agreement is highly unlikely to come about 
because StarStream has no lucrative reason to allow this access. 

 
4. APPROVAL OF MINUTES 

Glenn will revise the April 21, 2005 minutes (with the changes stated in May 19, 2005 
minutes) and submit them.  Scott made the motion to approve the minutes for the regular 
meeting of May 19, 2005 without change. Al seconded the motion.  Minutes were 
unanimously approved. 

 
5. BUSINESS 

 
A. Starstream Communications 

As part of an email message Bill Weaver sent to Glenn at 3:05 pm on June 9, 2005 the 
following information was provided: 

 
1. Upgrade status 

Starstream is still ahead of schedule. 
 

2. Status of local office acquisition 
Starstream is still in negotiations with the office space.  They have gone back with a 
counter offer and hope to have it finalized in the near future. 

 
B. City 

 
1. Continued discussion to better support subscriber questions and complaints 

a. Auto-attendant modification with timely informational announcements and 
special voicemail box for comments and complaints 
Various offices in City Hall are receiving complaints regarding cable services as 
residents choose different extensions from the auto-attendant.  Glenn has 
discussed system capabilities with the City Hall MIS specialist and has learned 
that we can setup a detailed, structured branch of system prompts dealing 
specifically with cable issues.  It will take approximately 36 hours to physically 
program the auto-attendant once the final narrative/script is provided.  Glenn has 
professional experience in building auto-attendants, and he volunteered to create 



a basic shell to circulate among all Commissioners for input.  He wants everyone 
on the Commission to contribute (to be done via email) and would like to finalize 
the narrative of the auto-attendant messages this month.  The following 
suggestions were made regarding the structure/content of the cable branch of 
the auto-attendant system: 
• Place the cable system issue option immediately after the system states "If 

you know your party's extension, please dial it now."  This will direct most of 
these calls away from the other offices within City Hall. 

• To "lock" the initial portion of the message, preventing those calling in from 
skipping the message contents, and instruct residents that they must contact 
Starstream first (Starstream has the responsibility in the franchise agreement 
to resolve all customer issues). 

• Include information detailing the phone numbers to call for service outages. 
• For urgent issues, direct the caller to the City Manager's extension. 
• Identify the "Top 3" specific issues, allow the user to choose one, provide 

further details about the issue to the caller, then give the caller the option to 
leave a detailed voicemail message or to listen to a different issue if the 
information provided does not resolve the caller's situation.  Suggested areas 
for "Top 3" categories included:  
− customer service (include information re: imminent local office opening) 
− rate increase/billing issues 
− system upgrade status (provide the caller with the appropriate Public 

Access channel for Starstream details, provide the telephone numbers 
for Starstream and ACTV). 

• The City Hall auto-attendant has the capability to send email notification 
when messages are left.  It was suggested that all Commissioners be added 
to a distribution list to receive these notices for any cable system messages. 

The password used to access any voicemail messages can be shared among 
the Commissioners to allow Glenn to divide the work evenly.  Speculation 
regarding Starstream's ability to provide similar telephonic information to 
subscribers and a general discussion of professional call center meeting 
procedures and statistics' evaluation followed. 

 
b. Website information update page 

Provide the same information that is provided in the auto-attendant system. 
 

c. Email address for online subscribers 
Opens a "mailto:" window with an alias address (similar to cable@auburn.ca.gov) 
that will route directly to the City Manager. 

 
C. Determine Special meeting time to interview Commission candidates. 

June 17, 2005 is the closing date for the current Auburn Telecommunications 
Commissioner vacancy announcement.  Glenn will contact all applicants and explain the 
interview process.  He will also make copies of all applications and distribute them to all 
Commissioners.  Scott is interested in being included in the interview process (by 
conference call if necessary).  Based on a survey of each Commissioner's schedule, 
June 22, 2005 at 5:00 pm is the target time for the interviews. 
 

D. ACTV Update 
ACTV goes before the next City Council meeting to request funding.  ACTV is requesting 
funding from the City to sustain its current level of production and expenses, with a minor 
increase to staff wages.  Glenn provided a recap of ACTV's major achievements, 
contributions, and projects that will be presented at the City Council meeting: 
• The acquisition of a grant to fund the Transportation Alternative Project (TRANSALT), 

a 4-module public information production designed to heighten awareness of the 



public transportation system and its benefits (contributions have been made by 
several local businesses, the county, and even Sacramento organizations). 

• The PEG Access Agreement with Starstream subsidizes some of the essential 
operational expenses; and increased subscriber base is anticipated as Starstream 
becomes better established and the cable system infrastructure upgrade is 
completed. 

• All work at ACTV is accomplished by 3 part-time employees and numerous hours of 
volunteer time. 

• Fundraising activities in Auburn have strong competition among the numerous non-
profit organizations located within the City boundaries, and even successful events 
tend to be quite costly in terms of volunteer time required to plan, conduct, and 
coordinate the event. 

• PEG site access, once the Starstream upgrade is completed, promises to provide 
additional means to generate revenues for ACTV, such as a live feed for an Auburn-
based Art Show (mentioned at the May 23, 2005 City Council meeting) and possibly 
a telethon with live feeds from on-site locations in Auburn. 

 
6. CORRESPONDENCE 

1. Varnum (the law firm retained by the City of Auburn during the franchise negotiations) 
provided an updated packet of information detailing cable franchise vulnerabilities. 

 
2. Starstream submitted 2 revisions to the initial PEG Access fee calculation submitted on 

April 22, 2005 as follows: 
• one month's fees were initially paid on April 22, 2005 
• two additional months' fees were paid on May 19, 2005 (based on a monthly average 

PEG subscriber count; double what was paid in April) 
• the base number of subscribers was increased and specified for each month with a 

supplemental payment on May 24, 2005 
Glenn tasked each Commissioner with reviewing the PEG Access fee calculations with 
the specific terms stated in the franchise agreement.  In summary, ACTV fees are based 
on a total subscriber count, while PEG fees exclude specific categories of users 
(including multiple family dwellings, hotels, etc.), and franchise fees are based purely on 
revenues (regardless of subscriber count). 
 

3. Starstream conducted a spot-check audit of a few neighborhoods throughout the Auburn 
franchise area.  The findings revealed that over 10% of the residences audited were 
receiving unauthorized cable service.  Starstream has drafted two notices to send to 
Auburn residents found to be utilizing unauthorized cable services.  The first notice is a 
warning that details the California Penal Code covering the violation, offers a one-time 
amnesty, encourages the resident to subscribe for authorized cable services, and further 
explains that the service will be disconnected within a short period of time if they do not 
contact Starstream.  The second notice is a disconnection notice that reiterates the 
California Penal Code statute, specifies that the residence has been officially 
documented as having received unauthorized cable services, and further states that 
future incidents discovered will result in prosecution. 

 
7. INFORMATION AND ANNOUNCEMENTS BY COMMISSIONERS 

Scott expressed his thanks to Glenn for the opportunity to serve on the Commission.  He 
further stated that he has learned much about the inner workings of local government during 
his tenure.  Glenn also expressed his appreciation for Scott's service.  He further highlighted 
that Scott's research into the availability of DSL services to downtown merchants helped the 
City Manager during a turning point in negotiating portions of the franchise agreement.  
Everyone on the Commission wishes Scott and his family the best of luck in his new 
promotion. 

 



8. AGENDA ITEMS, DATE, AND TIME OF NEXT MEETING 
• Next Special meeting to interview Commission candidates - June 22, 2005 - Time: 5:00: 

Same Location. 
• Next proposed regular schedule meeting – July 14, 2005 - Time: 4:00 pm: Same 

Location. 
   
9.   ADJOURNMENT 

Meeting was adjourned at 5:43 pm. 
 


